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ANDHRA PRADESH ELECTRICITY REGULATORY COMMISSION
KURNOOL.

Lr.No.APERC / Secy / F.No.S-19 (Vol.lll) / D.No.1240. Date: 28-08-2024.

REGULATION No.6 of 2024

The Fifth Amendment to Andhra Pradesh Electricity Regulatory Commission
(Licensees’ Standards of Performance) Regulation, 2004. (Regulation No. 7 of 2004)

The Commission, in exercise of the powers conferred on it under section 181(2) (za)
and (zb), read with Sections 57 and 59 of the Electricity Act, 2003 (Central Act 36 of 2003)
and all other powers enabling it in that behalf, hereby makes the amendments to the

Principal Regulation as under:
1. Short title, Extent, and Commencement

i. This Regulation shall be called the Fifth Amendment to Andhra Pradesh Electricity

Regulatory Commission (Licensees’ Standards of Performance) Regulation 2024.
ii. This Regulation shall extend to the whole of the State of Andhra Pradesh.

iii. This Regulation shall come into force on the date of its publication in the Andhra

Pradesh Gazette.
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2. Item IX of Schedule II of the Principal Regulation shall be substituted as

below:
SL.No. | Service Area Time Standard Compensation payable in case of
violation of standard
Compensation Compensation
payable to | payable to
individual individual
consumer if the consumer if the
event affects a | event affects
single consumer more than one
consumer
IX Release of new connection/additional load upon payment of all charges
i All cases- Within three days Rs. 100 for Not applicable
If connection is in metropolitan each day of the
feasible from existing | areas, default
network for release
of supply Within seven days in other
municipal areas and
Within 15 days in rural areas
Upon receipt of the complete
application (along with
prescribed charges)
ii Network expansion/enhancement required to release of Supply
a Release of Supply - With in 30 days of receipt Rs.100 for each
Low Tension of prescribed charges day of default
b Release of Supply - With in 60 days of receipt Rs.100 for each
High Tension 11 kV of prescribed charges day of default
c Release of Supply - With in 90 days of receipt Rs.500 for each
High Tension 33 kV of prescribed charges day of default
d Release of Supply With in 180 days of receipt Rs.500 for each
Extra High Tension of prescribed charges day of default Not Applicable
e Erection of where such supply requires Rs.1000 for
substation required commissioning of new each day of
to release of Supply substations, the distribution default
licensee shall supply the
electricity to such premises
immediately after such
commissioning within a
period not exceeding 90
days.

(BY ORDER OF THE COMMISSION)

P. KRISHNA,
Commission Secretary (1/c).

Place: Kurnool
Date: 27.08.2024
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