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Vide reference cited above, the recommendations under Business Reform Action Plan
Plus (BRAP+) 2024 were communicated to this Department for implementation and
compliance.

BRAP 2024 recommends developing an online system for obtaining temporary electricity
connection that allow online application submission, payment, and status tracking, eliminating
the need for physical document submission. Additionally, it recommends publishing an online
dashboard in public domain with following features:

i.  Clearly display data on the number of applications received and granted, the time taken,
and the fees incurred to grant approvals/certificates.

ii. Indicate that the dashboard is preferably updated in real time or regularly (daily,
weekly, fortnightly, monthly), with the date and time of the latest update mentioned.

In the above context, it is informed that Eastern Power Distribution Company of Andhra
Pradesh Limited (APEPDCL) has developed an online system for obtaining Temporary
Eléctricity  Connection  through the  official  website of the Department

(https://www.apeasternpower.com/). The online portal features online application submission,

payment, and status tracking without the need for applicant to physically visit the Department
to avail the connection. Additionally, an online dashboard for the service has been developed on
the website and available in public domain in line with the recommendation.

In view of the above, it is mandated that all applications for Temporary Electricity
Connection shall be accepted and processed online without the need for applicant to physically
visit the Department. Moreover, it is also mandated that the Department shall update the
dashboard for the service regularly while publishing the date and time of the latest update on
the dashboard.
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