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To Dy.General Manager-Corporate Communication,

All the Bureau Chiefs/Staff Reporters, APEPDCL,Corporate Office,Visakhapatnam.
Print and Electronic Media,

Visakhapatnam/Rajahmundry/Eluru/
Vizianagaram/Sikakulam
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To

All the Bureau Chiefs/ Staff Reporters,

PRESS NOTE

Surprise visit of CMD APEPDCL at Electricity Call Centers

( Mr. Ahmad Nadeem surprise visits in Visakhapatnam City call centers)

Visakhapatnam,October 27: The Eastern Power Distribution Company of AP Limited
Chairman and Managing Director Mr. Ahmad Nadeem has conducted a surprise visit to
Customer Care Centers in the city on Thursday. As soon as he entered the Siripuram call
center at the time of its schedule opening, he expressed his anger upon the employees for not
maintaining clean environment in front of call centere. He has enquired the consumers about
the services provided in the call center are better. He also had gone through the sanitation
facilities and other customers specialties like drinking water specialties etc. He said that all the
employees are trying to provide better consumers service and practices to implement for
improving consumers relations. He has issued instructions for arranging new Drinking water
color and other specialties to the consumers who are visiting CSC. As part of his visit at
Siripuram Call Center he has find one dustbin in the premises of call center and instructed the
employees to remove the dustbin immediately. In his visit CMD inspected the bathrooms
and store rooms and other points. He has ordered the call center manager for legible good
signed boards and asked to keep self addressed cards for taking feed back.

After visiting of the CSC siripuram, CMD directly went to Gajuwaka Call Center and enquired
about the services rendering by the officials. He has spoken with the consumers who is
coming to solve their problems and getting new connections. He stated that good sign boards
should be arranged in the CSC for improving quality. As part of the surprise visits he visited
Gopalapatnam call center in the city. He issued orders for arranging call center at one places
for the convenience. Along with CMD, Director (Operation) H.Y.Dora, S.E. PVV
Satyanarayana, GM (CSC) M.Maikhal etc were followed with CMD.
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Dy.General Manager-Corporate Communication,

Pr'int and Electropic Media. APEPDCL,Corporate Office,Visakhapatnam.
Visakhapatnam City,SKLM,VZM,East and
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