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                               Customer Service Center: Visakhapatnam    an ISO 9001:2000 Certified Center  
 

SHIFTING OF SERVICE (WITHIN THE SAME PREMISES) REQUIREMENTS 

Request letter addressing the concerned Manager/CSC signed by the consumer - 2 Copy 

Latest Electricity bill with Payment receipt  - 2 copy each 

Shifting Charges:  Single Phase&3 Phase Rs. 125/- 

Proof Of Ownership: Registered document – 2 copies and 2 Copies of latest Municipal Tax 
payment receipt + Municipal    Tax Pass book Front page (Original receipt and pass book to be 
produced at the time of registration). 
Photo ID Proof- 2 copies (Ration card, Pan card, Driving license, Passport. Voter card) 
For Electricity Complaints Call    155333 (24 Hrs) 

Customer Service Center                             8:00 A.M - 8:00 P.M - 365 Days Ph: 2577701 
Collection Center                                          8:00 A.M  - 8:00 P.M    365 Days 


