
 
EASTERN POWER DISTRIBUTION COMPANY OF A.P. LIMITED 

CUSTOMER SERVICE CENTER: VISAKHAPTNAM 
                                  An ISO 9001: 2000 Certified Center 

 
NEW SERVICE CONNECTION EXTENSION REQUIRED 

DOCUMENTS REQUIRED 
LT Applications     - 3 Copies,  
Test Reports       - 3 Copies (To be signed by the prospective consumer at the time 
of releasing of service) 
Passport Size Photos – 3 Nos 
Wiring Certificate (Commencement and Completion)  

Proof Of Ownership: 
 Registered document – 1 Copy and Copy of latest Municipal Tax payment receipt 
+Municipal Tax Pass book Front page (Original receipt and pass book to be 
produced at the time of registration) 
GVMC Proceedings and  GVMC approved Plan  1-Copy  

Pole No from which supply is proposed to be taken and adjacent SC NO/Area code 
to be furnished on the LT applications 
Registration Fee Rs 25/- for Domestic & Rs 50/- for Commercial and General 
Purpose 

For Electricity Complaints Call           155333 (24 Hrs) 
Customer Service Center                     8:00 A.M  - 8:00 P.M - 365 Days Ph: 2577701 
Collection Center                                  8:00 A.M  - 8:00 P.M    365 Days 


