
 
 
 

EASTERN POWER DISTRIBUTION COMPANY OF A.P. LIMITED 
CUSTOMER SERVICE CENTER: VISAKHAPTNAM 

                                    An ISO 9001: 2000 Certified Center 
 

CONSUMER NAME NOT PRITING ON THE BILL 
DOCUMENTS REQUIRED 

Request letter addressing the concerned Asst. Engineer signed by the consumer - 2 Copy 

Latest Electricity bill with Payment receipt  - 2 copy each 
1)Registered Sale deed - 2 Copy 
2)House tax front page & House tax latest payment receipt – 2 Copy 
3)If necessary Indemnity Bond on Non-Judicial Stamp Paper Worth Rs 100/-  in original to be 
enclosed 
For Electricity Complaints Call    155333 (24 Hrs) 
Customer Service Center                   8:00 A.M - 8:00 P.M - 365 Days  
Collection Center                                8:00 A.M  - 8:00 P.M    365 Days 
 
 
 
 


