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                               Customer Service Center: Visakhapatnam    an ISO 9001:2000 Certified Center  
 

                CATEGORY CHANGE REQUIREMENTS 

Request letter addressing the concerned Manager/CSC signed by the consumer 

LT Applications – 3 Copies 
Test Reports        - 2 Copies 

Latest Electricity bill with Payment receipt – 1 Copy each 

Registration Fee Rs 25/- for Domestic & Rs 50/- for Commercial and General Purpose 

 For Electricity Complaints Call   155333      (24 Hrs) 

  Customer Service Center                  8:00 A.M – 8:00 P.M – 365 Days Ph: 2577701 

  Collection Center                               8:00 A.M  - 8:00 P.M    365 Days 


